[image: ]To maintain a safe, professional, and productive learning environment during live virtual workshops or mentoring sessions, ArtsPool Education requires strict adherence to safeguarding and digital conduct rules. These protocols protect students, uphold ArtsPool Education's GDPR and privacy guidelines, and ensure an effective focus on the AQA GCSE Dance specification. 

Online Lesson Protocols & Safeguarding Code of Conduct
1. Digital Safeguarding & Environment
· Appropriate Settings: Lessons must take place in a communal or quiet study area (e.g., kitchen, living room, or study). Live lessons are strictly prohibited from being attended or delivered from a bedroom. 
· No Recording: Students and parents are strictly prohibited from taking screenshots, photographs, or screen recordings of live virtual sessions. ArtsPool tutors will manage any authorised recording for revision purposes.
2. Student Conduct & Preparation
· Professional Dress: Students must wear appropriate dance kit or casual attire suitable for a standard school environment,
· Punctuality: Students should log into the waiting room 5 minutes prior to the scheduled start time to resolve any technical issues.
· Camera and Microphone: Video cameras must remain switched on at all times to ensure engagement and safeguard student identity. Microphones must remain muted unless the tutor invites the student to speak, reducing background audio distortion.
· Workspace Setup: Have physical notebooks, a pen, and your ArtsPool E-Learning Hub login details ready to record exam tips and framework models.


3. Parent/Guardian & Dance School Responsibilities
· Supervision: For students under the age of 16, a parent, guardian, or responsible adult from the partner dance school must be present in the home or building during the entire virtual lesson.
· Tech Troubleshooting: Parents must ensure the student's hardware is functional. If an interactive assignment or worksheet fails to upload to the portal, check internet stability, clear cache, or whitelist server emails. And if all else fails send to the ArtsPool office via email info@arts-pool.co.uk   If sent by email, please ensure parents or dance teachers are copied in.
4. Technical Checklist Before Launching
	
	Action Required

	Camera Frame
	Preferably to see the student on screen. We understand that students are often uncomfortable with this, so we must see perhaps an ear or forehead!

	Lighting
	Ensure the light source faces you. Do not sit directly in front of a bright window.

	Display Name
	Change your display name to your first name 
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